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Appendix A: Employer Phone Survey Text
Screener
1) [Interviewer] Please indicate gender of respondent:

a) Male
b) Female

2) In what year were you born?
[Program to calculate age, terminate if under 18]

3) Is your firm based in Connecticut?
a) Yes
b) No [Terminate]
4) Which of the following best describes the type of position you hold in the company?
a) Owner or part-owner
b) Management level
c) Non-management level [Terminate]

5) Which of the following best describes your role regarding employee benefits, such as
retirement savings accounts at your firm?

a) You are the final decision-maker
b) You are one of a small group of decision-makers
c) You have strong influence but are not a final decision-maker
d) You have little or no influence [Terminate]

6) How many individuals are employed at your firm?

MUST BE GREATER THAN 1 TO QUALIFY

7) Which of the following best describes the sector your firm is involved in?
a) Private sector, for profit
b) Private sector, not for profit
c) State government [Terminate]
d) Local government [Terminate]
e) Federal government [Terminate]
f) Other [Terminate]



8) How do you currently manage your payroll?
a) Internally with software
b) Internally done manually
c) Outsource to a payroll provider (specify, e.g., ADP or Paychex)

d) Other

9) Does your firm offer a traditional DB (defined benefits) pension plan or a DC (defined
contribution) retirement savings plan such as a 401(k) plan to any of your employees?

a) Yes—a DB pension

b) Yes—a DC savings plan (such as a 401(k))

c) Yes—both a DB pension and a DC savings plan
d) No



Questions for Firms Not Offering a Pension or Retirement Savings Plan

1) Which of the following, if any, have you done to encourage your employees to save for
retirement? Choose all that apply.
RANDOMIZE
a) Looked into offering a retirement savings plan
b) Encouraged employees to open an IRA
c) Offered financial education to employees
d) Other (Specify)
e) Have not done anything
f) Don’t know (Do not read)
g) Refused (Do not read)

Language for surveyor: For the next several questions, | want to hear some of your thoughts on a
retirement savings program that may be implemented by the State of Connecticut in the near
future.

Connecticut is considering requiring that all employers who do not offer a retirement savings
plan automatically enroll their employees in either: 1) a retirement savings plan of their
choosing; or 2) a program sponsored by the State with the following features:

Under the program, employees would have 6 percent of their paycheck automatically deposited
to a Roth IRA in their name:

e The employees’ contributions would be invested in a life-cycle fund appropriate
for someone their age and chosen by the State;

e The Roth structure implies employees’ contributions are taxed up front and there
is not a penalty or tax for withdrawal.

Employers’ main role is to deposit 6 percent of their employees’ salary into a Roth IRA, without
any employer match:

e Employers would not have any legal responsibility for the employees
contributions;

e Employers would be required to cease depositing money into the account or
change the contribution amount at an employee’s request.



2) What is your reaction to the State’s program as I have described it?

3)

3)
b)
)
d)
€)
f)
9)

Strongly support
Somewhat support

Neither support nor oppose
Somewhat oppose
Strongly oppose

Don’t know (Do not read)

Refused (Do not read)

As an employer, which aspects of the plan played a role in determining your level of support
for or opposition to the State’s program? Choose all that apply.

RANDOMIZE

a)
b)
c)
d)
e)
f)
g)
h)
i)
)
K)
1)

Role of employer in setting up payroll deduction

No employer match

Tax structure of plan (proposed as a Roth)

The contribution limit

State choice of a life-cycle fund

Lack of legal responsibility for contributions

Role of employer in changing contribution amounts/ceasing contributions
Making retirement saving a requirement for employees
Other (Specify)

None of these (Do not read)

Don’t know (Do not read)

Refused (Do not read)



4) And which ONE aspect of the plan played the largest role determining your level of support
for or opposition to the State’s program?

5)

a)
b)
c)
d)
e)
f)
9)
h)
i)
)
K)
1)

Role of employer in setting up payroll deduction

No employer match

Tax structure of plan (proposed as a Roth)

The contribution limit

State choice of a life-cycle fund

Lack of legal responsibility for contributions

Role of employer in changing contribution amounts/ceasing contributions
Making retirement savings a requirement for employees
Other (Specify)

None of these (Do not read)

Don’t know (Do not read)

Refused (Do not read)

Which features of the plan do you think would be most important to your employees?
Choose all that apply.

RANDOMIZE

a) Low cost/fees

b) Portability, so employees can continue participating after switching jobs
c) Having sensible investment options

d) No penalty to withdraw contributions before retirement

e) A guaranteed rate of return to insure against market downturns
f) The ability to change contribution amounts frequently

g) Other (Specify)

h) None of these

i) Don’t know (Do not read)

j) Refused (Do not read)



6) If the proposed State program were to be enacted, to what extent would you encourage or
discourage your employees to opt-out?

7)

8)

3)
b)
)
d)
€)
f)
9)

Strongly discourage employees from opting-out

Discourage employees from opting-out

Neither encourage or discourage employees from opting-out
Encourage employees to opt-out

Strongly encourage employees to opt-out

Don’t know (Do not read)

Refused (Do not read)

If Connecticut required that you either participated in the program described or find a
private-sector provider to provide another kind of retirement savings program, which would
you do?

a)
b)
c)
d)

Participate in the described State program
Find a private-sector provider

Don’t know (Do not read)

Refused (Do not read)

Base: Employ 2-5 employees

You indicated that you employ 5 or less employees. Although you would not be mandated to
participate in the described program, would you consider voluntarily offering the program to
your employees?

a)
b)
c)
d)
e)

Yes

No

Would consider it, but would need more information
Don’t know (Do not read)

Refused (Do not read)

[Note: This is the last question in the survey]



Questions for Firms Offering a Pension or Retirement Savings Plan

1)

2)

3)

4)

How many hours do employees need to work per week in order to be eligible to participate in
the retirement plan that you offer?

a) No set number of hours
b) _ hours

c) Don’t know (Do not read)
d) Refused (Do not read)

How long must an employee be employed by your firm to be eligible to participate in the
retirement plan that you offer?

a) No set amount of time

b) months

c) Don’t know (Do not read)
d) Refused (Do not read)

Approximately what percent of your employees are eligible to participate in the retirement
plan that you offer? [Interviewer — if needed, ‘your best guess is fine.’]

a) %

b) Don’t know (Do not read)
c) Refused (Do not read)

Base: Offer a DC plan (QI9/b,c)

You indicated that you offer a DC retirement savings plan. Do you automatically enroll
eligible employees into your DC retirement savings plan?

a) Yes

b) No

c) Don’t know (Do not read)
d) Refused (Do not read)

Base: Offer a DC plan (QI19/b,c)

5)

Approximately what percent of your employees who are eligible to participate in the DC
retirement plan actually participate? [Interviewer — if needed, ‘your best guess is fine.’]

a) %
b) Don’t know (Do not read)
c) Refused (Do not read)




Language for surveyor: For the next several questions, | want to hear some of your thoughts on a
retirement savings program that may be implemented by the State of Connecticut in the near
future. Importantly, the program would only directly affect employers who do not currently offer
any of their employees a retirement savings plan, so you would not be directly affected.
Connecticut is considering requiring that all employers who do not offer a retirement savings
plan automatically enroll their employees in either: 1) a retirement savings plan of their
choosing; or 2) a program sponsored by the State with the following features:

Under the program, employees would have 6 percent of their paycheck automatically deposited
to a Roth IRA in their name:

e The employees’ contributions would be invested in a life-cycle fund appropriate
for someone their age and chosen by the State;

e The Roth structure implies employees’ contributions are taxed up front and there
is not a penalty or tax for withdrawal.

Employers’ main role is to deposit 6 percent of their employees’ salary into the Roth IRA,
without any employer match:

e Employers would not have any legal responsibility for the employees
contributions;

e Employers would be required to cease depositing money into the account or
change the contribution amount at an employee’s request.

6) If a program like this became available, would you:
a) Stop offering your current plan and enroll all employees in the State program

b) Continue offering your current plan and enroll any workers ineligible for your current
plan in State program

c) Continue offering your current plan with no changes

d) Need more information to decide if you would make changes
e) Don’t know (Do not read)

f) Refused (Do not read)



7) What aspects of the State’s program would play a role in your decision whether or not to
switch your employees to the State’s program? Choose all that apply.

RANDOMIZE
a) The investment choices
b) Administration costs for the employer
c) Administration and investment fees for employees
d) Paperwork required
e) Contribution limits
f) No ability to offer employer match
g) Other (Specify)
h) None of these (Do not read)
i) Don’t know (Do not read)
j) Refused (Do not read)
[Note: This is the last question in the survey]



Appendix B: Tabular Results for Each Survey Question
Screener
Table B1

Question: Respondent’s Gender
Base: All Qualified Respondents

Gender Observations Share
Male 236 59%
Female 164 41
Total 400 100
Table B2

Question: Respondent’s Age
Base: All Qualified Respondents

Age Observations Share
25-29 8 2%
30-34 12 3
35-39 16 4
40-44 24 6
45-49 40 10
50-54 60 15
55-59 68 17
60-64 64 16
65 and over 72 18
Don’t know 4 1
Refused 32 8
Total 400 100
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Table B3
Question: Respondent’s County
Base: All Qualified Respondents

County Observations Share
Fairfield 108 27%
Hartford 108 27
New Haven 76 19
Middlesex 28 7
New London 28 7
Litchfield 24 6
Tolland 12 3
Windham 12 3
Don’t know 4 1
Refused 0 0
Total 400 100
Table B4

Question: Respondent’s Position in Company
Base: All Qualified Respondents

Position Observations Share
Owner or part-owner 232 58%
Management level 168 42
Total 400 100
Table B5

Question: Respondent’s Role in Company Decisions about Employee Benefits
Base: All Qualified Respondents

Role Observations Share
Final decision maker 192 48%
Part of small group of decision makers 148 37
Strong influence, but no final say 64 16
Total 400 100
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Table B6

Question: Respondent’s Firm Size, Number of Employees

Base: All Qualified Respondents

Number of employees Observations Share

2-49 324 81%

50-99 44 11

100-299 20 5

300+ 12 3

Total 400 100

Table B7

Question: Respondent’s Firm Sector

Base: All Qualified Respondents

Sector Observations Share
Private sector, for profit 340

Private sector, not for profit 60

Total 400 100
Table B8

Question: Respondent’s Employer’s Payroll Management

Base: All Qualified Respondents

Payroll management Observations Share
Internally, with software 120 30%
Internally, manually 44 11
Outsource to a payroll provider 220 55
Other 12 3
Don’t know 4 1
Refused 0 0
Total 400 100
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Table B9
Question: Respondent’s Employer’s Retirement Offerings
Base: All Qualified Respondents

Retirement offerings Observations Share
DB pension 16 4%
DC savings plan 172 43
Both DB & DC 16 4
None 200 50
Total 400 100

Questions for Firms Not Offering a Pension or Retirement Savings Plan

Table B10

Question: Which of the Following Have You Done to Encourage Employees to Save for
Retirement?

Base: All Qualified Respondents Not Having a Retirement Plan

Aspects Observations Share
Look into offering retirement savings plan 62 31%
Encourage employees to open IRA 62 31
Offer financial education to employees 36 18
Other 26 13
Nothing 88 44
Don’t know 2 1
Refused 2 1
Total Multiple responses possible
Table B11

Question: What Is Your Reaction to the State’s Program as Described?
Base: All Qualified Respondents Not Having a Retirement Plan

Reaction Observations Share
Strongly support 24 12%
Somewhat support 54 27
Neither support nor oppose 24 12
Somewhat oppose 24 12
Strongly oppose 70 35
Don’t know 6 3
Refused 2 1
Total 199 100
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Table B12
Question: What Aspects of the Plan Played a Role in Determining Your Level of Support?
Base: All Qualified Respondents Not Having a Retirement Plan

Aspects Observations Share
Making retirement savings a requirement 119 60%
Role of employer in setting up payroll deduction 88 44
Lack of legal responsibility for contributions 86 43
No employer match 84 42
State choice of a life cycle fund 80 40
Role of employer in changing/ceasing contributions 76 38
Tax structure (Roth) 76 38
Contribution limit 54 27
Other 72 36
None 4 2
Don’t know 2 1
Refused 0 0
Total Multiple responses possible
Table B13

Question: What Aspects of the Plan Played a Role in Determining Your Level of Support?
Base: All Qualified Respondents Not Having a Retirement Plan Who Support Program

Aspects Observations Share
Making retirement savings a requirement 41 54%
Role of employer in setting up payroll deduction 40 53
Lack of legal responsibility for contributions 49 64
No employer match 53 70
State choice of a life cycle fund 33 43
Role of employer in changing/ceasing contributions 38 50
Tax structure (Roth) 45 59
Contribution limit 25 33
Other 12 16
None 2 3
Don’t know 0 0
Refused 0 0
Total Multiple responses possible
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Table B14

Question: What Aspects of the Plan Played a Role in Determining Your Level of Support?
Base: All Qualified Respondents Not Having a Retirement Plan Who Are Neutral towards the
Program

Aspects Observations Share
Making retirement savings a requirement 10 43%
Role of employer in setting up payroll deduction 10 43
Lack of legal responsibility for contributions 8 35
No employer match 9 39
State choice of a life cycle fund 7 30
Role of employer in changing/ceasing contributions 9 39
Tax structure (Roth) 7 30
Contribution limit 6 26
Other 7 30
None 1 4
Don’t know 2 9
Refused 0 0
Total Multiple responses possible
Table B15

Question: What Aspects of the Plan Played a Role in Determining Your Level of Support?
Base: All Qualified Respondents Not Having a Retirement Plan Who Oppose the Program

Aspects Observations Share
Making retirement savings a requirement 66 70%
Role of employer in setting up payroll deduction 35 37
Lack of legal responsibility for contributions 26 28
No employer match 19 20
State choice of a life cycle fund 39 41
Role of employer in changing/ceasing contributions 25 27
Tax structure (Roth) 21 22
Contribution limit 20 21
Other 51 54
None 0 0
Don’t know 0 0
Refused 0 0
Total Multiple responses possible
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Table B16

Question: What Aspect of the Plan Played the Most Important Role in Determining Your Level
of Support?

Base: All Qualified Respondents Not Having a Retirement Plan

Aspects Observations Share
Making retirement savings a requirement 60 31%
Role of employer in setting up payroll deduction 8 4
Lack of legal responsibility for contributions 15 8
No employer match

State choice of a life cycle fund 10 5
Role of employer in changing/ceasing contributions 10 5
Tax structure (Roth) 6 3
Contribution limit 6 3
Other 48 25
None 6 3
Don’t know 4 2
Refused 0 0
Total 193 100
Table B17

Question: What Aspect of the Plan Played the Most Important Role in Determining Your Level
of Support?
Base: All Qualified Respondents Not Having a Retirement Plan Who Support plan

Aspects Observations Share
Making retirement savings a requirement 13 18%
Role of employer in setting up payroll deduction 4 5
Lack of legal responsibility for contributions 13 18
No employer match 18 24
State choice of a life cycle fund

Role of employer in changing/ceasing contributions
Tax structure (Roth)

Contribution limit

Other

None

Don’t know

Refused

Total
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Table B18

Question: What Aspect of the Plan Played the Most Important Role in Determining Your Level
of Support?

Base: All Qualified Respondents Not Having a Retirement Plan Who Are Neutral towards Plan

Aspects Observations Share
Making retirement savings a requirement 2 10%
Role of employer in setting up payroll deduction 1 5
Lack of legal responsibility for contributions 1 5
No employer match 4 20
State choice of a life cycle fund 1 5
Role of employer in changing/ceasing contributions 1 5
Tax structure (Roth) 2 10
Contribution limit 1 5
Other 6 30
None 0 0
Don’t know 1 5
Refused 0 0
Total 20 100
Table B19

Question: What Aspect of the Plan Played the Most Important Role in Determining Your Level
of Support?
Base: All Qualified Respondents Not Having a Retirement Plan Who Oppose Plan

Aspects Observations Share
Making retirement savings a requirement 43 46%
Role of employer in setting up payroll deduction 3
Lack of legal responsibility for contributions

No employer match

State choice of a life cycle fund

Role of employer in changing/ceasing contributions
Tax structure (Roth)

Contribution limit

Other

None

Don’t know

Refused

Total
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Table B20
Question: What Features of the Plan Would Be Most Important to Your Employees?
Base: All Qualified Respondents Not Having a Retirement Plan

Features Observations Share
Portability 137 69%
Low cost/fees 133 67
Sensible investment options 131 66
No penalty to withdraw before retirement 129 65
Guaranteed rate of return 121 61
Change contribution amounts frequently 121 61
Other 30 15
None of these 18 9
Don’t know 6 3
Refused 2 1
Total 199 N/A
Table B21

Question: If This Plan Were Enacted, to What Extent Would You Encourage or Discourage Your
Employees to Opt-Out?
Base: All Qualified Respondents Not Having a Retirement Plan

Reaction Observations Share
Strongly discourage opt out 38 19%
Discourage opt out 26 13
Neutral 109 55
Encourage opt out 6 3
Strongly encourage opt out 12 6
Don’t know 4 2
Refused 6 3
Total 199 100
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Table B22

Question: If Connecticut Required You to Either Participate or Find a Private-Sector Provider to
Provide Another Type of Retirement Savings, What Would You Do?

Base: All Qualified Respondents Not Having a Retirement Plan

Reaction Observations Share
Participate in program 54 27%
Find private-sector program 96 48
Don’t know 36 18
Refused 14 7
Total 199 100
Table B23

Question: Although You Would Not Be Mandated to Participate in the Program, Would You
Consider Offering It to Your Employees?

Base: All Qualified Respondents Not Having a Retirement Plan, Employers with 5 or Less
Employees

Reaction Observations Share
Yes 68 58%
No 29 25
Would consider it 18 15
Don’t know 4 3
Refused 0 0
Total 117 100
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Questions for Firms Offering a Pension or Retirement Savings Plan

Table B24
Question: Hours Required Per Week at Firm to Be Eligible to Participate in Retirement Plan
Base: All Qualified Respondents Having a Retirement Plan

Hours/week Observations Share
No set number 34 17%
<20 12 6
20-29 34 17
30-39 74 37
40 or more 32 16
Don’t know 10 5
Refused 4 2
Total 201 100
Table B25

Question: Months Worked at Firm to Be Eligible to Participate in Retirement Plan
Base: All Qualified Respondents Having a Retirement Plan

Months Observations Share
No set number 28 14%
<3 20 10
3-5 30 15
6-11 26 13
12 78 39
13-24 6 3
24+ 8 4
Don’t know 4 2
Total 201 100
Table B26

Question: Does the Firm Automatically Enroll Employees in DC Plan?
Base: All Qualified Respondents Having a DC Plan

Automatically enroll Observations Share
Yes 67 36%
No 112 60
Don’t know 6 3
Total 187 100
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Table B27

Question: Percent of Eligible Employees Who Participate in DC plan

Base: All Qualified Respondents Having a DC Plan

Percent eligible Observations Share
<50% 36 19%
50% - 99% 86 46
100% 60 32
Don’t know 6 3
Total 187 100
Table B28

Question: If This Program Becomes Available, Would You...

Base: All Qualified Respondents Having a Retirement Plan

Outcome Observations Share
Stop offering current plan 2 1%
Continue plan, and enroll ineligible employees in State plan 14 7
Continue plan, no changes 94 47
Need more information 86 43
Don’t know 2 1
Total 201 100
Table B29

Question: What Aspects of the Program Would Impact This Decision?

Base: All Qualified Respondents Having a Retirement Plan

Aspects Observations Share
Administration costs for employer 127 63%
Administration & Investment fees for employees 121 60
Paperwork required 105 52

The investment choices 103 51

No ability to offer employer match 92 46
Contribution limits 86 43
Other 76 38
None of these 12 6
Don’t know 6 3
Total 201 N/A
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Appendix C: Verbatim Results from Employer Phone Survey

Table C1. Payroll Providers Listed by Firms without a Retirement Savings Plan

Payroll provider Number of respondents  Share of respondents
Paychex 21 26.3%
ADP 16 20.0
Acct. Services/Private CPA/Other 6 7.5
DK 5 6.3
Common Sense Payroll 4 5.0
Complete Payroll Solutions 3 3.8
Advantage Payroll 2 2.5
Pay Hub 2 2.5
Prime Pay 2 2.5
Bank of America 1 1.3
Benefit Mall 1 1.3
Candle Wood Payroll 1 1.3
Datapay 1 1.3
Heartland Ovation 1 1.3
HX 1 1.3
Infiniti 1 1.3
Intuit 1 1.3
NBBT 1 1.3
OEM America 1 1.3
Ovation Payroll Service 1 1.3
Pay Plus 1 1.3
Pay USA 1 1.3
Paypro New England 1 1.3
Peloquin and Co. 1 1.3
Quicken 1 1.3
RF/DK 1 1.3
Shane Navertill Accounting 1 1.3
Sure Payroll 1 1.3
Total 80 100

Notes: Of the 94 employers without a retirement plan who indicated they managed their payroll externally, 80
provided a verbatim response when asked which provider they used.
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Table C2. Verbatim Responses of Employers without Pension Plan Who Supported the Plan

Level of support Verbatim response

We dropped the 401k plan we used to have because of the fees which we
found were outrageous for a small business.

Somewhat support  No state involvement.

Somewhat support  Automatic enrollment.

Strongly support

Note: Only asked of individuals responding “Other” to the question: “What aspect of the plan played the most
important role in determining your level of support?”
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Table C3. Verbatim Responses of Employers without Pension Plan Who Opposed the Plan

Level of opposition

Verbatim response

Strongly opposed
Strongly opposed

Strongly opposed

Strongly opposed
Strongly opposed

Strongly opposed

Strongly opposed

Strongly opposed

Strongly opposed
Strongly opposed

Strongly opposed

Strongly opposed
Strongly opposed

Strongly opposed

Strongly opposed
Strongly opposed

Somewhat oppose
Somewhat oppose

Somewhat oppose

Somewhat oppose

Unfair pressure on a small company

Americans should choose their own retirement plan. I won’t do anything
towards a state plan.

Too much government meddling. No new programs. It costs money to
implement program

The fact that its compulsory my main objection

It is not the role of the State; burden on small business

I don’t want the State starting any kind of new program...we have way too
much government in Connecticut to begin with... I’d be strongly opposed
to anything that creates another state employee.

As a business owner, | feel overtaxed already. The State is spending other
people’s money.

The fact that it is mandated. 1 think the State gets involved too much in what
we have to do. We are trying to provide a living and support employment
with our business. If my employees want a retirement fund they can
discipline themselves and start their own fund, I shouldn’t be mandated to
help or force my employees to save for retirement. And I don’t
necessarily trust the government to have that money there for them when
they need it.

It should not privately managed, do not at the money sent to Wall Street.

The State mandate; just generally opposed to a State mandate of retirement
savings accounts.

The government should mind there business they can’t even run their own
business so don’t try to run mine. Stay out of the private sector’s business.

The State is putting its hand in the pocket of my employees.

Too much government involvement. People should make their own choices.

The State of Connecticut can’t manage anything. They can’t manage anything,
can’t manage their own budget, this is going to become a slippery slope,
where the employer will end up paying.

Government meddling.

I’m a small company; I can’t afford to do this. I don’t even have one myself.
The State should work closer with small businesses to help them.

I don’t think the state should be mandate that employees should have save. But
| like the idea of a Roth Plan.

Any additional contributions from small business paying minimum wage is
ridiculous.

Whether or not there is employee decision making as to how the funds are
invested.

That the State would mandate this.

Note: Only asked of individuals responding “Other” to the question: “What aspect of the plan played the most
important role in determining your level of opposition?”
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